OTuer

Mo YCTPaHEHMIO HeOCTATKOB, BbISIB/IEHHbIX B X0/le HE3aBUCMMOM OLLEHKW KayecTBa yC/I0BUI 0KasaHusa ycnyr
KIBY «AnTalickas KpaeBas cneuunanbHas 6MbnmoTeka gna He3psauux u ciaboBmaaLnx»

HepocTaTku, BbisiBNeHHble B X0fe
He3aBUCMMOI OLLEHKU KayecTBa
YCNOBUIA OKa3aHUsa ycnyr
opraHwu3auuei

HecooTBeTcTBME
npeabsaBAseMbIM

TpeboBaHUAM,
K OTKpbITOCTM MU
[OCTYMHOCTH WHopMaLm 0
JeATenbHOCTH yupexgeHus
KY/NbTypbl, 3aKpenneHHbIX B lMpukase
MuHucTepcTBa Ky/NbTypbl
Poccuiickoit depepaumm oT
20.02.2015 Ne 277 «O6 yTBepXaeHUn
Tpe6OBaHWIA K COAepXXaHMI 1 (hopme
npefocTaBfeHNs  WMHGopMauMm o
[eAaTeNnbHOCTM opraHmsauui
Ky/nbTypbl, pasMeLLEeHHO Ha
ohmLUManbHbIX cariTax
YNOTHOMOYEHHOT0 (hefepanbHOro
opraHa  MCMOMHUTENbLHOW  BRacTw,
OpraHoB  rocyfapCTBEHHON BnacTu
cy6bekToB Poccuiickoii ®eaepaunu,
OpraHoB MeCTHOI0 CamMoynpaB/eHNs 1
opraHunsaunii KynbTypbl B CETH
«MHTepHeT» (panee - «lMpukas»)

HaumMeHOBaHMe MEPONPUATUS MO YCTPAHEHNIO
HeJ0CTaTKOB, BbISIB/IEHHbIX B XO/J€ HE3aBUCUMOW
OLLeHKM Ka4yecTBa YCNOBUIA OKasaHUs yCiyr
opraHusauuei

B 1 nonyroguun 2025 roga.
MnaHoBbIN

CpoK

peanusaum
Meponpus-

™A

OTBETCTBEHHbI

NCMONHUTENb
(c yKasaHuem
thammnum,
NMEHW,
oTyecTBa u
LO/IXHOCTN)

I. OTKPbITOCTb U JOCTYMHOCTb MH(O pPMaLmn 06 opraHmnsaLmm

MpusecTn cojepxxaHue n thopmy
npefocTaBneHns MHPopMaLuu o LeATeNIbHOCTM
yupexneHus Ha OofuuManbHOM - caiTe B
COOTBETCTBME C  TpeboBaHMAMU  MpMKasa
MuHucTepcTBa Ky/nbTypbl Poccuiickoit
depepaynn ot 20.02.2015 Ne 277 «06
yTBEPXKAEHUN TpeboBaHU K COAEPXKaHWo 1
(hopme  npegocTaBneHns  uHopmauum 0
JeATeNlbHOCTU opraHusauui Ky/NbTYypbl,
pasmellaemMoli  Ha  odMuManbHbIX  cainTax
YMO/JHOMOYEHHOr0 (hefepasibHOro opraHa
NCMONHUTENbHOIA BNlacTH, OpraHoB
rocyapCTBEHHON BnacTu Cy6beKToB PocCuiACcKo
Pefepauymn, opraHoB MECTHOr0 Camoyrnpas/ieHNs
1 OpraHn3aumnii KynbTypbl B CeTU «HTepHET»:
YCTaHOBUTb ANCTaHLUMOHHbIN cnocob
B3aMMofelicTBua c MOCTOSHHbIMM n
NOTeHLMaNbHBIMU MOAlyYaTensaMm ycayr u ux
3aKOHHbIMU MpeAcTaBUTeNsIMU cepBuc «Yacto
3ajlaBaeMble BOMPOChI».

Pa3mecTUTb Ha oguuManbHOM caiiTe U CTeHfe
yupexaeHus MnaH no YCTpPaHEeHNIO
Hef0CTaTKOB, BbISIBNIEHHbIX B XOfe MPOBeAeHUA
He3aBMCMMOI oueHKn B 2024 rogy

1 kBapTan
2025 roga

YepenaHoBa
E.B., gupekTop
Kby AKCB

CBejeHuna o xofe peanusauunn

MeponpuAaTuA

peann3oBaHHbIe Mepbl NO
YCTPaHEHUIO BbISB/IEHHbIX
HEef0CTaTKOB

Ha ouymanbHom caiite
bibl22.ru ycTtaHoBneH
ANCTaHLMOHHBIV cnocob
B3aMMOJencTeus ¢
MOCTOSHHBIMU 1
noTeHUManbHbIMU
nonyyarensaMu ycnyr m ux
3aKOHHbIMU
npeAcTaBuTeNIAMN CepBuUC
«YacTo 3afaBaemble
BOMPOCHI».

Ha odmymansHoMm caiite n
CTEeHAE yYpexaeHuns
pasmetleH MnaH no
yCTpaHeHW0 He0CTaTKOB,
BbISIBNEHHbIX B X0/€
npoBefeHNS He3aBUCMMO
oueHkn B 2024 rogy

dakTnyec-
KWiA CpoK
peanusa-
umm

28.03.2025



HegocTaTKu, B XoAe He3aBUCKUMON
OL,EHKM KayecTBa yCnoBuit
0Ka3aHUs yCnyr, He BblSBNEHbI

HenocTaTku, B X0/ie HE3aBUCUMOlA
OLlEHKMN KayecTBa YC/0BUiA
0Kas3aHWs ycnyr, He BblB/IEHbI

HepocTaTku, B X0fle HE3aBUCUMOA
OLleHKMN KayecTBa yC/0BUiA
0Ka3aHWsA yCnyr, He BblIBNEHbI

HepocTaTKu, B XOAe He3aBUCUMONA
OLLEHKN KauecTBa yCnoBuii
0Ka3aHUA YCNyr, He BbIABNEHbI

2

I1. KoMhOpTHOCTb YCNOBUIA NMPefOCTaBISEMbIX YCYT

MoAnepXunBaTh BbICOKMUIA YpOBEHb
Y[I0B/IETBOPEHHOCTN KOM(OPTHOCTbLIO YC/IOBUIA
npefoCcTaBNseMbIX YCNYr, COBEpPLIEHCTBOBATh
MaTepuanbHO-TEXHUYECKYHD 6asy YupexaeHus
B COOTBETCTBMM C 3ampocamu nosyyatesneit

ycnyr

I11. JlocTynHOCTb YCNyr Anst UHBa/INAOB

MoaaepXxaHue [AOCTYMHOCTWM NpefoCcTaBfieHMs
ycnyr ans WHBanuaos

B TeyeHue
roga

B TeueHune
roga

UepenaHoBa
E.B., aupekrtop
KI'bY AKCB

UepenaHoBa
E.B., gupektop
KIreY AKCB

IV. [,06poXKenaTeNlbHOCTb, BEX/IMBOCTb PAGOTHUKOB OpraH13aLmm

MpoBeCTM  AOMOSHUTENbHLIA  WHCTPYKTaX
COTPYAHWKOB OpraHu3auuu, B3alMOfe/CTBYHO-
WMX C Noay4aTensMu ycnyr, 0 Heo6xoanmocTu

COGMIOAEHNS  3TUYECKMX HOPM M MpaBun
[ienoBoro  o6lleHMs, B TOM uucie npw
NCMONb30BAHUM  AWUCTAHLMOHHBLIX  CMOCO60B

B3aVIMO,qu7ICTBVIH ,C nony4yarenamum ycnyr

2 KBapTan
2025

YepenaHoBa
E.B., anpekrtop
KIFeY AKCB

V. Y [0BNeTBOPEHHOCTb YC/IOBUSMW 0Ka3aHUs yCnyr

MpoBecT MOHUTOPUHT C  Liefbi0  OLEHKM
YIOBNETBOPEHHOCTM  TPaXAaH  KauyecTBOM
OKaszaHWs ycnyr (perynsipHble OMnpochl  Ha

oMuManbHOM caiiTe U HermocpeACTBEHHO B
yupexzaeHun)

B TeueHune
roga

YepenaHoBa
E.B., anpektop
KIbY AKCB

MpoBefeH aHanm3
mMaTepuanbHO-TEXHNYECKO
6a3bl yupexaeHus Ha
COOTBETCTBME 3anpocam
nofb3oBaTenei.
3amMeyaHuit He BbIABMEHO.

HepocTtatku no
LOCTYMHOCTW yCnyr ans
WNHBaNNLO0B HE BbISB/IEHbI

[poBefieH MHCTPYKTaX
COTPYAHVKOB
opraHm3sauuu,

B3aMMO/ENCTBYHOLMUX C

noflyyaTensiMu ycnyr, o

Heo6Xx0ANMOCTK
COBN0AEHNS ITUYECKUX
HOPM ¥ MpaBun LenoBoro

06LLeHNs, B TOM Yuce npu

MCNob30BaHNM

[AMCTaHLUMOHHbIX CNOCO60B
B3aMMOJENCTBNA C
nonyvarensimu ycnyr

B TeueHue 1 kBapTtana 2025
rofa NpoBOAMANCHL ONPOChI
nonb3oBaTeneit
6MGNNOTEKM O KayecTBe
oKasaHus ycnyr.

10 onpotueHo, 10 -
YL0B/IETBOPEHDI.

28.03.2025,
27.06.2025

28.03.2025
27.06.2025

07.04.2025

28.03.2025



E.B. YepenaHoBa

Y A0BNETBOPEHHOCTb
cocTtasuna 100%.

Bo 2 kBaptane 2025 roga:

10 onpovueHo, 10 -
YA0BNETBOPEHbI.
Y [OB/IETBOPEHHOCTb
coctasuna 100%.

27.06.2025



